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ARIZONA CORPORATION COMMISSI,. . 
UTI LlTY COMPLAINT FORM 

Investiaator: Jenny Gomez Phone: 

Priority: Respond Within Five Days 

Fax: 

Opinion No. 2011 - 98964 Date: 9/1 Z2011 
Complaint Description: 

Complaint By: 

Account Name: 
Street: 
citv: 
State: 

08A Rate Case Items - Opposed 
N/A Not Applicable 

First: Last: 

Carol Sue Ford 
Carol Sue Ford Home: 

Work: 

Ajo CBR: 
AZ Zip: 85321 - is: 

Utility Company. Arizona Water Company 

Contact Name: 

Nature of Complaint: 

Division: Ajo Heights 

DOCKET NO. W-O1445A-10-0517 
OPPOSED 

Contact Phone: 

9-1 -201 1 

Az Cor Com 
RE Docket No. W-01445A-10-0517 

I'd like to know why Ajo is included for this rate increase. Az Water doesn't know to treat the water here at all- 
including arsinic. 

They buy the water from Freeport McMoran Mining The mine owns the wells & the treatment plant. 

All AZ Water does is buy water from them & re-sell it to us. 

Please reply to 

Carol Sue Ford 

Aio. AZ 85321 

iEnd of Complaint* 

Utilities' Response: 
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Investiaator's Comments and DisDosition: 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Noted and filed for the record in Docket Control. 
*End of Comments* 

Date Completed: 9/12/2011 

ODinionNo. 201 1 - 98964 


